Renina Fuller, M.A., SHRM-CP

R AR Sy
From: Patrick Buckley
Sent: Wednesday, February 26, 2025 12:40 PM
To: Renina Fuller, M.A,, SHRM-CP
Subject: Information

On 02/24/25 at 10:45 a.m. | placed a call to Mr. Charles Hanger at 386-503-0305 regarding an issue he was
having with his contractor for a window and door permit (Permit 2024071114). At the time of my call, Mr.
Hanger indicated he was actually coming to City Hall to see me about the issue. He described an issue
whereas his contractor instructed him that some termite damaged framing needed to be replaced before they
could install the windows and now that he completed the repairs, the contractor is telling him the work is
incorrect, and they will not install the windows. Mr. Hanger indicated he was frustrated by what his contractor
was telling him and needed assistance from me.

On Mr. Hanger’s arrival at City Hall, he asked for me and Nicole DiMattina came to get me. When | got to the
front office, Nicole indicated Mr. Hanger went to his car to get his cell phone and he would return. When Mr.
Hanger returned and | was in the front office, | observed through the front windows to the hallway he was just a
few steps behind Mayor Norris who had also entered the building and was proceeding towards the elevator.
Mr. Hanger stopped to converse with the Mayor as the Mayor was entering the elevator. | could see Mr.
Hansen gesturing towards the Building Department presumably indicating to the Mayor the purpose of his visit
— but | do not know this for certain. At the same time, City employee Josh Munson, exited the hallway where
the employee bathrooms and mail room are located and began walking towards the Building Division door. As
he opened the door and entered, | heard Mayor Norris state to Mr. Hanger as he too was turning and began
walking towards the Building Department entry: “Let me know if he gives you any shit”. Josh Munson can
verify this as he heard Mayor Norris say it and understood who the person was who Mayor Norris said it to.

Mr. Hanger and | completed our discussion in the front office area of the Building Division and while he seemed
frustrated with the information | provided him, he was courteous and thanked me and departed. He did return
briefly within a minute and | was called to the front again to answer a couple more questions which | did and he
again thanked me and departed.

Patrick Buckley
Chief Building Official
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